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IHonoxenue 0 WIKOJBHOM CIyxK0€ MeIHALMH

1. O61mme noJio:keHUsI
1.1. Cayx0a Memuanuu OCYIISCTBISET CBOIO JCATCIBHOCTh Ha OCHOBAaHUHU
®enepanbHoro 3akoHa ot 29.12.2012 Ne 273-03 «O06 obpazoBanuu B Poccuiickoii
Oeneparuny», denepanbHoro 3akoHa oT 24.07.1998 Ne 124-®3 «O06 OCHOBHBIX
rapantusax mnpaB pebenka B Poccuiickoii denepanuny, OenepanbHOro 3akoHa OT
27.07.2010 Ne 193-®3 «O06 anbpTepHATUBHOU MPOIEAYpPE YPETYIUPOBAHUS CIIOPOB C
y4acTHEM IMOCpeAHuKa (Ipoleaype mpuMHpeHus)», npukaza «O GopMUpOBaHHH
IIKOJIBHOM City>K0b1 Meuanun» oT 14.08.2020 Neo 53.
2. llesiu 1 3a1a4M CJOY:KOBI MeIHAIUU
2.1. Hemnssmu CITYKOBI Meaualuu SIBJISIOTCS .
2.1.1. Pacnpoctpanenue cpeau Y4YaCTHHKOB 00pa3oBaTeIbHOTO  Ipoliecca
[IUBUJIM30BaHHBIX (OPM paspelieHus CIopoB W KOH(GIHMKTOB (BOCCTAHOBHUTEIIBHBIC
TEXHOJIOTUH, IEPETOBOPHI u pyrue CIIOCOOBI).
2.1.2. TloMonis y4acTHHKaM 00Opa30oBaTEILHOIO MpOLiecca B pa3pelIeHUU CIIOPOB U
KOH(IUKTHBIX CUTYyalluii HA OCHOBE MPHUHIIUIIOB U TEXHOJOTHH BOCCTAHOBUTEIBHOTO
IPUMHPEHUS.
2.1.3. Opranuzamnusi CBOCBPEMEHHOTO pPEarupoBaHMUsl Ha KOHMIWKTBI, IPOCTYIIKH,
IPOTUBONPABHOE MOBEJCHUE M MPABOHAPYIICHUS HECOBEPIICHHOJETHUX HAa OCHOBE
MPUHIIMIIOB U TEXHOJIOTMH BOCCTAHOBUTEIHLHON MEIUAINH.
2.2. 3agaqamMu CIy>KObl METUAIIUH SIBIISIOTCS:
2.2.1. TlpoBeneHue mpOTrpaMM BOCCTAHOBUTEIILHOTO pa3pelieHus KOH(IMKTOB
(«<xkpyroB  cooOIIeCTBa»,  «IIKOJBHBIX BOCCTAHOBHTEIBHBIX  KOH(EpEHIUI,
«CEeMEHHBIX  KOH(EPEeHIUH») JUIsi  YYaCTHUKOB  CIOPOB, KOHQJIMKTOB W
MPOTHUBOIIPABHBIX CUTYaITUH.
2.2.2. OOy4eHHe ydYalmUXCcsi M JPYTUX YYaCTHUKOB OOpa30BaTEIBHOIO Ipoliecca
[IMBUJIM30BAHHBIM METOJAM  yperyJupoBaHUS  KOH(MIUKTOB W  OCO3HAHHS
OTBETCTBEHHOCTH.
2.2.3. Opra#m3aius MPOCBETUTEIBHBIX MEPONMPHUATHH W WHGOPMHUpPOBAHUE
VYaCTHHKOB  OOpa3oBaTeBbHOTO  Tpollecca O  MHCCHHM,  TNPUHIWNAX U
BOCCTAaHOBUTEIIbHBIX TEXHOJIOTUSX.
3. [IpMHIUNBI eI TeIbHOCTH CJIYKObI MeTHAIINH
3.1. JlestenbHOCTh CIIy’)KOBI MEIWAIlMM OCHOBAaHA Ha CIEAYIOMNUX PHHIIUIAX:
3.1.1. [Ipuarun  1OOPOBOJLHOCTH, TPEAMOIATAIONINA KaKk JOOPOBOJBHOE YYacTHE
yYaluXcsl B OpraHu3aiuu paboThl CIyKObI, TaK M 00s13aTE€IbHOE COTJIACHE CTOPOH,
BOBJICYCHHBIX B KOH(DJIMKT, Ha y4YacTHE€ B TNPUMHUPUTEIBHOU MpOrpamMMme.



JlomyckaeTcsi HampaBjiIeHHe CTOPOH KOH(IIMKTAa U WX 3aKOHHBIX MPEACTaBUTENCH Ha
NpeIBapUTEIbHYI0 BCTpPEUy C MEAMATOPOM, TIOCiA€ KOTOPOH CTOPOHBI MOTYT
y4acTBOBaTh WM HE y4acTBOBaTh B MPOTPaMMe BOCCTAHOBUTEIHHOTO Pa3pelIeHUs
KOH(DJIUKTA.
3.1.2. llpunuun KOHPUAECHIMATBHOCTH, MPEANOoJaralouuil 00513aTeabCTBO CIYKObI
MeAMalMd HE pasriiamarh MOJyYeHHBIE B TpOIlecce NPUMUPEHHUS CBEACHUA, 3a
UCKJIFOUYCHHEM TMPUMHPHUTEIBHOTO oroBopa (10 COTJIAaCOBaHUIO C YYaCTHHUKAMHU
BCTpEYH u MOITUCAaHHOTO UMH).
3.1.3. [IpyHun HEUTPadbHOCTH, 3ampellaoIui Ccayk0e Meauanuud NPUHUMATD
CTOPOHY KaKOro-iu0o ydacTHHKAa KOH(QUIMKTAa (B TOM 4YHCIIC aJMUHHUCTPAIIUM).
HeiiTpanpHOCTh Tpeamonaraer, 4ro cCiyx0a Meaualud HE BBIICHSIET BOIPOC O
BUHOBHOCTH WJIM HEBUHOBHOCTH TOM HJIM MHOW CTOPOHBI, a SIBISIETCS HE3aBUCUMBIM
MOCPETHUKOM, TIOMOTAIOIIUM CTOPOHAM CaMOCTOATENbHO HaiiTm pemeHue. Ecmm
MEIMaTOp TIOHUMAET, YTO HE MOXKET COXPAaHITh HEHUTPATBHOCTh HM3-3a JTUYHOCTHBIX
B3aMMOOTHOIIICHUH ¢ KeM-THOO M3 yYaCTHUKOB, OH JOJDKEH OTKA3aThCS OT METUAIIH
WIN TIEpeSIaTh €€ IPYroMYy MEIUaTopy.

4. Tlopsaok (popMHUPOBaAHUS COY:KObI MeIUALUT
4.1. PykoBOAMTEIEM IIKOIBHON CIYy’)KOBI MOMKET OBITh COLMATBHBIA IENaror Wiu
MHOW  pabOTHUK OOpa30BaTeNbHONW  OpraHu3allid, MPOUISAIUN  0OydeHue
INPOBEACHUIO  BOCCTAHOBUTEJIIBHOM  MEOWalMM, Ha KOTOpPOro  BO3Jararrcs
00513aHHOCTH TI0 PYKOBOJCTBY CIIY)K00H Meauanuu NpPUKa30M PpPyKOBOJUTENS
o0pa30BaTeIbHON OpraHU3aIuu.
4.2. IlpoBoauTh MpoUENypy MeEAUAllMM MOXXET TOJIBKO COTPYIHHUK CIYXOBbI,
OpoIIEIIINH 00y4eHHEe TPOBEAECHUIO TPOLEAYPbl MEAUALINU.
4.3. ConmeiicTBoBaTh  paboTe  CAY)KObBI ~ MEIUAMKM  MOTYT  OOydaromuecs,
O3HAKOMJICHHBIE C MpPOLEAYpPOH M MpouUIeflIne oOydeHHe, C COrylacus pOoAUTENei
(3aKOHHBIX IIPEICTAaBUTEIICH).
4.4, Boripochl 4lieHCTBA B cClyx0e Meauanu, TpeOOBaHMNH K  ydalluMcs,
COJCHCTBYIOIIUM pPAa0OTE CIyX Obl, M HHbBIE BOIPOCH], HE PETIAMEHTUPOBAHHBIC
HACTOSALIUM IOJIOKEHUEM, MOTYT OIpPENEIAThCS YCTaBOM CIIYXObI, IPUHUMAEMBIM
CIIy>k001 MeTnany CaMOCTOSATENbHO.

5. Ilopsinok padoThI Ci1yk0bl MeIMALNH

5.1. Cnyx6a Menuanuyd MOXET MOJy4daTh MHPOPMAIUIO O CIIydasX KOH(IMKTHOTO
WIM KPUMHUHAJIBHOTO XapakTepa OT T[eJaroros, ydYalllUXcs, aIMUHHCTpaIiH
00pa3oBaTeNbHON OpPraHU3aIluH, WICHOB CIYXKObI MEIUAINH, POAUTENeH (3aKOHHBIX
npeICTaBUTEIEH).
5.2. Cnyx0a Meauanuy NpUHUMAET PEIIeHHe O BO3MOXKHOCTU MM HEBO3MOXKHOCTH
NPUMUPHUTENBHON MPOrpaMMbl B KaKJOM KOHKPETHOM CIIy4dae CaMOCTOSITEIbHO, B
TOM YHCJIE€ HA OCHOBAHUHU MPEABAPUTEIBHBIX BCTPEY CO CTOpoHaMu KoHpaukra. [Ipu
HEOOXOAMMOCTH O TPHUHSATOM pEIICHUH HHPOPMHUPYIOTCS IOJDKHOCTHBIE JIHIIA
IIKOJTBI.
5.3. [IporpaMMbl BOCCTAaHOBHUTEIHHOTO pa3pelieHus] KOH(PIUKTOB M KPUMHUHAIBHBIX
cutyanuii (BOCCTaHOBUTENbHBIE TexHonorud, «lllkombHas BOCCTaHOBUTEIbHAS



koHepeHusa», «CeMeilHass BOCCTAHOBUTEIbHAS KOHQPEPEHIMS») MPOBOISTCS
TOJILKO B ClIly4ae coryiacus KOHQIMKTYIOUIMX CTOpPOH Ha ydactue. Eciam peilcTBus
OJTHOHM WJIM 00€UX CTOPOH MOT'YT OBITh KBaJIU(UIIMPOBAHBI KAK MPABOHAPYLIEHUE WUIU
MPECTYIUICHHE, LISt IPOBEICHUS IPOrpaMMbl TaKKe HE00X0IUMO
corjlacue poJuTesci (3aKOHHBIX TPEACTABUTEIICH) UM UX YY9aCTHE BO BCTpPEUE.

5.4. llpumMupeHrne MOXKET TPOBOJUTHCA B3POCIBIM MEAUATOPOM IO  JIeJam,
paccMaTpUBaeMbIM B KOMHUCCHUH IO JieJlaM HECOBEPILEHHOJETHUX U 3alIUTEe UX MpaB
(manee — KJAH wu 3I1) wmm cyne. [Ipumupenne (wim apyras BOCCTAaHOBUTEIbHAs
nporpamMma) He oTMeHsier paccmorpenus gena B KJIH wu 3I1 wnmm cyne, HO
€ro pe3yJabTaTbl M JIOCTUTHYTash JOTOBOPEHHOCTh MOTYT YUYWUTHIBAThCS TIPHU
BBIHECEHUH PELICHUS IO JIETy.

5.5.B cnywae eciaum mnpUMHUpHTENbHAas MporpaMma IUIaHUPYETCs, Korga Jeso
HaXOAMUTCS HA ATare JO03HAHMs, CIEACTBUS WU B Cy/e, O €€ IMPOBEJECHUU CTaBUTCS B
U3BECTHOCTh  aJIMMHHCTpalMs 00pa30BaTEbHOW  OpraHu3aldd M POJUTENH
(3aKOHHBIC PEICTABUTEIIN).

5.6. [leperoBopsl ¢ poautensiMu (3aKOHHBIMU MPEACTABUTEISIMHU) U JIOJDKHOCTHBIMH
JUIAMU TIPOBOJUT PYKOBOJUTEINb CIIY>KObI MEAUAIIH.

5.7. KoH(pauKTyIOIMe CTOPOHBI BIPaBe OTKA3aThCs OT MPOBEACHUS MEAHALMH WU
000 Ipyroil  BOCCTAHOBUTENBHOM  NpPOrpaMMbl  HAa  OCHOBAHMHM  CBOUX
npodeccuoHaIbHBIX CTAaHIAPTOB JUO0 B Cy4yae HEOCTATOYHON KBATH(PUKAILIMKI WU
HEBO3MOXXHOCTU  oOecrieuynuTh  Oe3omacHOCTh  Tpolecca. B 3toM  ciydae
oOpa3oBareibHasi OpraHu3alMs MOXKET HCIOJIb30BaTh HWHBIE I€Iarornyeckue
TEXHOJIOTHU.

5.8. B cinoxHbIX cuTyarusax (Kak MpaBWiio, €ClM eCTh MaTepUalIbHBIN yIepo, cpeau
YYaCTHUKOB €CTh B3pOCJIbIC WM POJUTEIU (3aKOHHBIC MPEACTABUTEIHN), a TAKKE B
cllyyae KPUMHHAJIBHON CHUTyallMH) PYKOBOJUTEIb CIY:KObI MEIHAIUK MPHUHAMACT
y4acTHE B TPOBOJAUMOI IporpammMe.

5.9. B cinywae ecnm KOH(MIUKTYIOIIME CTOPOHBI HE JOCTHIIM Bo3pacta 10 ier,
NPUMHUPUTEIIbHAS IPOrpaMMa  TPOBOJAMTCS C  COTVIAaCHS  poJauTeNicHt (3aKOHHBIX
MpeJICTaBUTEINCH) M KIIACCHOTO PYKOBOTUTEIIS.

5.10. Cy>x6a Menuaru caMOCTOSITEIIBHO OMPENENIIeT CPOKHA M ATaIlbl MPOBEICHUS
MPOrpaMMBbl B KaXJOM OTJIEJIbHOM Clly4dae.

5.11. B caywae ecnum B XOAe€ MPUMHUPHTEIBHON MpPOTpaMMbl KOH(MDIMKTYIOIIHE
CTOPOHBI MPUIILIN K COTJIANIEHUIO, TOCTUTHYTHIE PE3YIbTaThl MOTYT (DUKCHUPOBATHCS
B MMCbMEHHOM MPUMUPUTEIIHHOM JIOTOBOPE UM YCTHOM COTJIAIICHUH.

5.12. Tlpu HEOOXOIUMOCTH CiIy»)0a MEeAHaIK TMepeaeT KOMUI0 MPUMUPUTEIHHOTO
JIOTOBOpa aJMUHHUCTPALIMK 00Pa30BaTEIbHON OpraHU3allUH.

5.13. Ciy>x6a MeauaIny moMoraeT ONPEICIUTh CIIOCO0 BBITIOJHCHHUS 0053aTEIIbCTB,
B3SATBIX Ha ceOs CTOPOHAMH B TNPUMHPUTEIHLHOM JIOTOBOPE, HO HE HECeT
OTBETCTBEHHOCTH 32 MX BbIMIOJIHEHUE. [[pn BOBHUKHOBEHUH MPOOJIEM B BHIIOJIHEHUU
00s13aTeNbCTB, CyK0a MeAuanud MOXKET MPOBOJAUTH JOMOJHUTEIIbHBIE BCTPEUYU
CTOPOH ¥ TIOMOYb CTOPOHAM OCO3HAaThb MPUYUHBI TPYJHOCTEW U MYTHU
UX MPEOI0JICHUS.



5.14. Tlpu HeoOXoguMOCTH CiIyk0a Meauauud HHPOPMUPYET  YYACTHUKOB
OPUMHUPHUTEIBFHON MPOTpaMMBl O BO3MOXKHOCTSIX ~ JOPYTHX  CHEIHAUCTOB
(coumabHOTO MeAarora, CreUAIUCTOB YUPEKICHUH COIMATbHOMN cepsl).

5.15. JlearenbHOCTh CHYKObl Menualuu (UKCUpYETCS B KypHajax M OTYETax,
KOTOPBIE SIBISIOTCS] BHYTPEHHUMH TOKYMEHTAMU CITYKOBI.

5.16. PykoBoguTenb Ciyx’Obl MeIMALMU OOECHEYMBAET MOHUTOPUHI MPOBEIECHHBIX
IporpaMM Ha COOTBETCTBHE UX JEATEIHHOCTH MPHUHIMIIAM BOCCTAaHOBHTEIHHOM
MeHAIIHH.

5.17. Cnyx0a MenuauuMd pPEKOMEHAYET Y4YaCTHHKAM KOH(JIMKTAa Ha BpeMs
NPOBEJICHUS MPOIEAYPhl MEAUAIMN BO3EPKATHCSA OT OOpallleHUid B BBHILIECTOSIINE
MHCTaHIMH, CPEJICTBA MACCOBOM MH(OPMAIMKU WIH Cy1eOHbIE OpTraHbl.

5.18. Ilo cormacoBaHuio C aJAMUHHUCTpALMENd UIKOJBI M PYKOBOAMUTEIEM CIY>KObI
MeIHMaly MPUMHUPEHUE MOXKET MPOBOAUTHCS MO KOHMIUKTAM MEXIy TearoraMu
aJIMUHUCTpaIeH, KOHQIUKTaM poauTesci (3aKOHHBIX MPEICTABUTENCH) U UX JCTeH,
a TaKkKe T0 CEeMEWHbIM KOHQIHMKTaM U cropaMm. Eciu cropsl BO3HUKIM U3
IPXIAHCKUX TPABOOTHOILIEHWH, B TOM YHCIE€ B CBS3M C OCYIIECTBICHHEM
NPEINPUHAMATEIBCKOW W WHOW OSKOHOMHYECKOH JEesATENIbHOCTH, a TaKXke U3
TPYAOBBIX TIPAaBOOTHOIICHWHA W CEMEWHBIX MPABOOTHOIICHUH, JEATEIBHOCTH
MeauaTopa U ero kpanuuxanus perynupytorcs OenepanbHbiM 3akoHOM Ne 193-03
«O0 anpTepHAaTUBHOI MpolLeaype YPEryJIUpPOBaHUs CIIOPOB C yYaCTUEM MOCPEIHUKA
(mpouienype Meauanum)».

5.19. [Ipu HEOOXOAMMOCTH ciTy’kO0a MeIualH IMOJIyd4aeT Yy CTOPOH paspelleHue Ha
00pabOTKy MX MEPCOHAIBHBIX JAHHBIX B COOTBETCTBUU ¢ DeepanbHbIM 3aKOHOM Ne
152-®3 «O nepcoHaNbHBIX TAHHBIXY.

6. Opranu3anus AesiTeJIbHOCTH CJYKObI MeIHANMHU

6.1. /IooKHOCTHBIE JIMIIAa LIKOJIBI OKa3bIBAIOT CIYyKO€ Meaualu COJECHCTBUE B
pacnpocTpaHeHUHM UH(QOpPMAaLlUK O JAESITEIBHOCTH CIYXKObl Cpelu Ie[aroros,
yUaIIMXCSA U POANTENICH (3aKOHHBIX IIPEICTaBUTEIICH).

6.2. Cnmy>)xba Meamanid B paMKax CBOEH KOMIIETCHIIMHM B3aWMOJIEHCTBYET C
COLMAJbHBIM  MEJaroroM M JAPYTUMHU  CHeUHajJucTaMd  oOpa3oBaTeIbHOU
OpraHu3alNU.

6.3. AnMuHHCTpaIuss  00pa30BaTENIbHOW  OpPTaHM3aIllMU  COJACHCTBYeT  CIykOe
MeAMallMd B OpraHu3ali B3aMMOJCHCTBHA C MexaroraMu 00pa3oBaTeNbHOM
OpraHM3alli{, a TaKKe COIMAIBHBIMU CIyXO0aMH W JAPYTUMHU OpraHU3ALMSIMH.
AZMHMHHCTpalMs TOAJAEPKUBAECT OOpaIleHHs IEJaroroB M y4Yalluxcs B CIYXOy
MeANaluy, a TaKXKe COJEHCTBYET OCBOCHHMIO MMM HABBIKOB BOCCTaHOBHUTEIBHOIO
pazperieHus: KOHPIUKTOB U KPUMHUHAIBHBIX CUTYaIIUH.

6.4. B ciydae eci CTOPOHBI COTJIACHIIUCH HA TPUMHUPUTENBHYIO BCTpedy (ydacTue B
BOCCTaHOBUTENbHOW  meauamuu  aubo  «CemeiiHoi»  mmum «llIkonbHOM
BOCCTAaHOBUTEIIbHOW KOH(EPEHIINN»), MPUMEHEHNE aIMUHHUCTPATUBHBIX CAHKIUH B
OTHOIIGHUW JAHHBIX YYaCTHHUKOB KOH()IWKTa MpHOCTaHaBIMBaeTca. Pemenue o
HEOOXOAMMOCTH BO30OHOBIICHHS A AMHUHUCTPATUBHBIX JACUCTBUN MPUHUMAETCS TOCIE



noJydeHus: HHGOPMAILIUU O pe3ysbTaTax padoThl CIIyKObl MEAMAIIMUA U TOCTUTHYTHIX
JOTOBOPEHHOCTSIX CTOPOH.

6.5. B cimyuae ecnu npuMHUpUTENbHas MporpaMma MNpoBoAMIAack MO (akTy, Mo
KOTOPOMY BO30YXJI€HO yTOJIOBHOE 7erno, aJIMUHUCTpPALIUS
o0pa30BaTeIbHON OpraHU3allMd  MOXKET XOJaTaliCTBOBaTh O TNPUOOIIEHUU K
MaTepuaiaM JieJa NPUMHUPUTEIBHOTO JOTOBOPa, a TaKKE HWHBIX JOKYMEHTOB B
Ka4yecTBe MaTepHUaoB, XapaKTepHU3yIOIINUX JUYHOCTD OOBHHSAEMOTO,
HOJTBEPKIAIOLIMX JT00POBOIIbLHOE BO3MELICHHE MMYIIECTBEHHOIO yiiepba M HHbIE
JCMCTBYSA, HAITPaBICHHBIC HA 3aryIAKUBaHUE Bpela, IPUIMHEHHOTO TIOTEPIICBIIEMY .
6.6. Cry>kba Meauani MOXKET BHOCHUTh Ha PACCMOTPEHHE aJAMHHHCTPAINH
NPEUIOKECHUS 110 CHIDKEHUIO KOH(QIMKTHOCTH B 00pa30BaTeIbHON OpraHU3aIiy.

7. 3akII0YNTeIbHbIE M0JI0KEHUS

7.1. HacTosiee mojg0KeHHe BCTYNaeT B CUITy C MOMEHTa YTBEPKICHUS.

7.2. I3MeHeHHsT B HACTOSIIEEC TIOJIOKEHUE BHOCATCS JUPEKTOPOM IIKOJIBI TI0
NpPEAJIOKEHHIO CTYKObI ~ MeIWalyy, YHpPaBiSIOIIEro  COBeTa WM OPraHoB
camMOyTpaBICHHUS .
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